Resources

A Practical Guide to Implementing the National CLAS Standards: For Racial, Ethnic and Linguistic
Minorities, People with Disabilities and Sexual and Gender Minorities
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/CLAS-Toolkit-12-7-16.pdf

American Hospital Association’s Food Insecurity and the Role of Hospitals Guide
https://www.aha.org/advocacy-webinar-recording/2017-07-06-food-insecurity-and-role-hospitals

Americans with Disabilities Act (ADA) 2010 Standards for Accessible Design
https://www.ada.gov/regs2010/2010ADAStandards/2010ADAStandards_prt.pdf

Building an Organizational Response to Health Disparities: Disparities Impact Statement
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Disparities-Impact-Statement-508-

rev102018.pdf

The Case for Diversity in the Health Care Workforce
https://doi.org/10.1377/hithaff.21.5.90

CMS Office of Minority Health
https://www.cms.gov/About-CMS/Agency-Information/OMH

Differences, Disparities, and Discrimination: Populations with Equal Access to Healthcare
https://www.ncbi.nIm.nih.gov/books/NBK220355/figure/mmm00002/?report=objectonly

Disability Competent Care Self-Assessment Tool (DCCAT)
https://www.resourcesforintegratedcare.com/DCC_Self-Assessment_Tool

Estimating the Economic Burden of Racial Health Inequalities in the United States

LaVeist, T.A., Gaskin, D.J. and Richard, P. (2009). International Journal of Health Services 41.2 (n.d.):
231-38. Web

https://journals.sagepub.com/doi/abs/10.2190/HS.41.2.c

From Coverage to Care (C2C) Resources
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/from-coverage-to-care

Getting the Care You Need: A Guide for People with Disabilities
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/Getting-the-Care-You-Need.pdf

Guide to Developing a Language Access Plan
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Language-Access-Plan-508.pdf
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HHS Office of Minority Health
www.minorityhealth.hhs.gov

Health Research & Educational Trust (HRET) Disparities Toolkit: A Toolkit for Collecting Race,
Ethnicity, and Primary Language Information from Patients
http://www.hretdisparities.org

Healthy People 2020 Webpage
https://www.healthypeople.gov/2020/about/foundation-health-measures/Disparities

https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-of-health

Improving Health Care Quality for LGBTQ People WBT
https://learner.minims.com

Mapping Medicare Disparities Tool
https://www.cms.gov/About-CMS/Agency-Information/OMH/OMH-Mapping-Medicare-Disparities

Million Hearts® Cardiac Rehabilitation
https://millionhearts.hhs.gov/index.html

MLN Events & Training
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNGenlInfo/Events-and-

Training

MLN News & Updates
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Index

MLN Publications & Multimedia
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/index

Modernizing Health Care to Improve Physical Accessibility
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/OMH-Modernizing-Health-Care-
Physical-Accessibility.pdf

Past Centers for Medicare & Medicaid Services (CMS) Health Equity Award Winners Webpage
https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/Past-Health-Equity-Award-
Winners

Plan-Do-Study-Act (PDSA) Cycle
https://innovations.ahrg.gov/qualitytools/plan-do-study-act-pdsa-cycle

Projections of the Size and Composition of the U.S. Population: 2014 to 2060
https://www.census.gov/library/publications/2015/demo/p25-1143.html
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Ready, Set, Go! Guidelines and Tips for Collecting Patient Data on Sexual Orientation and Gender
Identity
https://www.Igbthealtheducation.org/publication/ready-set-go-quidelines-tips-collecting-patient-data-sexual-
orientation-gender-identity/

Reducing Health Care Disparities: Collection and Use of Race, Ethnicity and Language Data Guide
Health Research & Educational Trust. (2013, August). Chicago: Health Research & Educational Trust.
http://www.hpoe.org/resources/ahahret-quides/1431

Social Determinants of Health
https://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-of-health

U.S. Department of Health & Human Services (HHS) Office of the Assistant Secretary for Planning and
Evaluation (ASPE) Implementation Guidance on Data Collection Standards for Race, Ethnicity, Sex,
Primary Language, and Disability Status
https://aspe.hhs.gov/basic-report/hhs-implementation-guidance-data-collection-standards-race-ethnicity-sex-
primary-language-and-disability-status

Visualizing Health Equity: One Size Does Not Fit All Infographic
https://www.rwijf.org/en/library/infographics/visualizing-health-equity.html

What If We Were Equal? A Comparison of the Black-White Mortality Gap in 1960 and 2000

Satcher, D., Fryer, G.E. Jr., McCann, J., Troutman, A., Woolf, S.E. and Rust, G. (2005). Health Affairs 24:2,
459-464

https://www.healthaffairs.org/doi/full/10.1377/hlthaff.24.2.459%url_ver=239.88-2003&rfr
id=ori%3Arid%3Acrossref.org&rfr_dat=cr_pub%3Dpubme

World Health Organization (WHO) Commission on Social Determinants of Health — What, Why and
How?
https://www.who.int/social_determinants/thecommission/finalreport/about_csdh/en
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